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Step 1. Click “Create User ID” on the Benefits OnLine log-in page.

Password (Case Sensitiva) \
If you are a first time user or have
not already created your personal
User ID and Password, click here.
Craate User ID 3 NOTE:- If you are a U.S: cntlzen,.
Reset your Password » you will need your Social Security
Forgot your Password Number prior to creating a User
SV ID. If you are a Non-U.S. citizen,

1@ information you are accessing . .
is personal and confidential. We you will need the 9-digit internal
suggest you logout when you finish .o . .
viewing your dats ' verification number provided to

\you prior to creating a User ID. /

Login |
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Step 2. Enter your Social Security or Account Number and click

“Continue”.
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U.S. citizens, please
enter your Social
Security number.

Security Verificatiok

~

J

Social Security/Account Number: eccccccce

Non-U.S. citizens, please
enter the 9-digit internal
verification number
previously provided to you.

\_

\
A

/
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Enter with no dashes or spaces.
(XXXXXXXXX)

Go Back

When you’re
done, click
“Continue”.




Step 3. Enter your Social Security/Account Number or internal

verification number and your Personal Identification Number

(PIN) and click “Continue”.
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U.S. citizens, please enter
your Social Security
number. Non-U.S. citizens,
please enter the 9-digit
In order to provide | internal verification number el
verification purpose] . .

x\ previously provided to you. /

All responses are re

Security Inf

If you don’t know your PIN or
did not receive your PIN, click
“Forgot Your PIN” to answer
additional security questions
in order to complete the new
User ID process.

~

/

What is your Social Security/Account Number? ’ eeecseee ‘ The “Forgot Your PIN” button
will take you to additional security
What is your PIN? ‘ oooooo oo ‘ questions.

Please enter the 5 to 12 digit
Personal Identification
Number (PIN) assigned to you.
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When you’re

done, click

“Continue”.




Step 4. Enter the requested information and click “Submit”.

User ID and Password Creation

Create your personal user ID and Pa

Submit.

User ID:

Password:

Verify Password:

Hint Question:

Hint Answer:

Choose a User ID
(must be 6-20 characters). |cters, no blanks.

n purposes and click

johnsmith <

|

cecccecs /

I < None Selected >

Reset

Clicking “Reset” will
clear all of the entries
on this page.

Merrill Lynch

Wealth Management®

Bank of America Corporation

Choose a Password
(must be 8-12 characters).

Choose a Hint Question and type the
answer. You will need to remember

your Hint Question and Hint Answer
to reset your password in the future.

/

be
Reset your Password.

Cancel

TyoUuTicTuU 1o

When you’re done,
click “Submit”.




Step 5. This confirms that your new User ID and Password have
been created successfully.
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User ID and Password Confirmation / \

Your new User ID and Password has been created. It is recommended t CliCk “Conﬁnue" to return to the
information and keep it in a safe place. .

log-in page. Then enter your
new User ID and Password and

. 11 « 7
* To access Benefits OnLine® click the Login button.
® To process transactions on Benefits OnLine® (Password only).

You will need this information for the following:

® To access the Interactive Voice Response System (Password only).

Click Continue to log into Benefits OnLine®

Please note: We take your online security very seriously and will notify you when any changes are made to your
Benefits OnLine login information. If you create a new User ID or change or reset your password and receive a
confirmation notice, no action is necessary. However, please contact the Retirement & Benefits Contact Center
immediately if you receive notification, but did not initiate the change(s).
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