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Merrill	
  Lynch	
  Wealth	
  Management	
  makes	
  available	
  products	
  and	
  services	
  offered	
  by	
  Merrill	
  Lynch,	
  Pierce,	
  Fenner	
  &	
  Smith	
  Incorporated	
  (MLPF&S)	
  and	
  other	
  subsidiaries	
  of	
  Bank	
  
of	
  America	
  CorporaPon	
  (BAC).	
  MLPF&S	
  is	
  a	
  registered	
  broker-­‐dealer,	
  member	
  SIPC	
  and	
  a	
  wholly	
  owned	
  subsidiary	
  of	
  BAC.	
  

Investment	
  products:	
  

	
  
	
  
	
  
AwardChoice®	
  is	
  powered	
  by	
  Equity	
  AnalyPcs,	
  LLC,	
  an	
  indirect,	
  wholly	
  owned	
  subsidiary	
  of	
  Bank	
  of	
  America	
  CorporaPon.	
  
Benefits	
  OnLine	
  is	
  a	
  registered	
  trademark	
  of	
  Bank	
  of	
  America	
  CorporaPon.	
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If	
  you	
  are	
  a	
  first	
  ;me	
  user	
  or	
  have	
  
not	
  already	
  created	
  your	
  personal	
  
User	
  ID	
  and	
  Password,	
  click	
  here.	
  
NOTE:	
  	
  If	
  you	
  are	
  a	
  U.S.	
  ci;zen,	
  
you	
  will	
  need	
  your	
  Social	
  Security	
  
Number	
  prior	
  to	
  crea;ng	
  a	
  User	
  
ID.	
  If	
  you	
  are	
  a	
  Non-­‐U.S.	
  ci;zen,	
  	
  
you	
  will	
  need	
  the	
  9-­‐digit	
  internal	
  
verifica;on	
  number	
  provided	
  to	
  
you	
  prior	
  to	
  crea;ng	
  a	
  User	
  ID.	
  

Step	
  1.	
  Click	
  “Create	
  User	
  ID”	
  on	
  the	
  Benefits	
  OnLine	
  log-­‐in	
  page.	
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U.S.	
  ci;zens,	
  please	
  
enter	
  your	
  Social	
  
Security	
  number.	
  

Non-­‐U.S.	
  ci;zens,	
  please	
  
enter	
  the	
  9-­‐digit	
  internal	
  
verifica;on	
  number	
  
previously	
  provided	
  to	
  you.	
  	
  

When	
  you’re	
  
done,	
  click	
  
“Con;nue”.	
  

Step	
  2.	
  Enter	
  your	
  Social	
  Security	
  or	
  Account	
  Number	
  and	
  click	
  
“ConPnue”.	
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U.S.	
  ci;zens,	
  please	
  enter	
  
your	
  Social	
  Security	
  
number.	
  Non-­‐U.S.	
  ci;zens,	
  
please	
  enter	
  the	
  9-­‐digit	
  
internal	
  verifica;on	
  number	
  
previously	
  provided	
  to	
  you.	
  	
  	
  

When	
  you’re	
  
done,	
  click	
  
“Con;nue”.	
  

Please	
  enter	
  the	
  5	
  to	
  12	
  digit	
  
Personal	
  Iden;fica;on	
  
Number	
  (PIN)	
  assigned	
  to	
  you.	
  	
  

If	
  you	
  don’t	
  know	
  your	
  PIN	
  or	
  
did	
  not	
  receive	
  your	
  PIN,	
  click	
  
“Forgot	
  Your	
  PIN”	
  to	
  answer	
  
addi;onal	
  security	
  ques;ons	
  
in	
  order	
  to	
  complete	
  the	
  new	
  
User	
  ID	
  process.	
  

Step	
  3.	
  Enter	
  your	
  Social	
  Security/Account	
  Number	
  or	
  internal	
  
verificaPon	
  number	
  and	
  your	
  Personal	
  IdenPficaPon	
  Number	
  
(PIN)	
  and	
  click	
  “ConPnue”.	
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Choose	
  a	
  Hint	
  Ques;on	
  and	
  type	
  the	
  
answer.	
  You	
  will	
  need	
  to	
  remember	
  
your	
  Hint	
  Ques;on	
  and	
  Hint	
  Answer	
  
to	
  reset	
  your	
  password	
  in	
  the	
  future.	
  

Choose	
  a	
  User	
  ID	
  	
  
(must	
  be	
  6-­‐20	
  characters).	
  

When	
  you’re	
  done,	
  
click	
  “Submit”.	
  

Choose	
  a	
  Password	
  
(must	
  be	
  8-­‐12	
  characters).	
  

Clicking	
  “Reset”	
  will	
  
clear	
  all	
  of	
  the	
  entries	
  
on	
  this	
  page.	
  

Step	
  4.	
  Enter	
  the	
  requested	
  informaPon	
  and	
  click	
  “Submit”.	
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Click	
  “Con;nue”	
  to	
  return	
  to	
  the	
  
log-­‐in	
  page.	
  	
  Then	
  enter	
  your	
  
new	
  User	
  ID	
  and	
  Password	
  	
  and	
  
click	
  the	
  “Login”	
  bubon.	
  

Please	
  note:	
  We	
  take	
  your	
  online	
  security	
  very	
  seriously	
  and	
  will	
  noPfy	
  you	
  when	
  any	
  changes	
  are	
  made	
  to	
  your	
  
Benefits	
  OnLine	
  login	
  informaPon.	
  If	
  you	
  create	
  a	
  new	
  User	
  ID	
  or	
  change	
  or	
  reset	
  your	
  password	
  and	
  receive	
  a	
  
confirma<on	
  no<ce,	
  no	
  ac<on	
  is	
  necessary.	
  However,	
  please	
  contact	
  the	
  RePrement	
  &	
  Benefits	
  Contact	
  Center	
  
immediately	
  if	
  you	
  receive	
  noPficaPon,	
  but	
  did	
  not	
  iniPate	
  the	
  change(s).	
  

Step	
  5.	
  This	
  confirms	
  that	
  your	
  new	
  User	
  ID	
  and	
  Password	
  have	
  
been	
  created	
  successfully.	
  
	
  




