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Merrill Lynch Wealth Management makes available products and services
offered by Merrill Lynch, Pierce, Fenner & Smith Incorporated (MLPF&S)
and other subsidiaries of Bank of America Corporation (BAC). MLPF&S is
a registered broker-dealer, Member SIPC and a wholly owned subsidiary

of BAC.

Investment products:

Are Not Bank

Guaranteed May Lose Value

Are Not FDIC Insured

Benefits OnLine is a registered trademark of Bank of America Corporation.
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Step 1. Click “Create User ID” on the Benefits OnLine login page.

Password (Case Sensitive)

|

: If you are a first time user or have
not already created your personal
User ID and Password, click here.
NOTE: If you are a U.S. citizen,

Create User ID »

Reset your Password » you will need your Social Security

Forgot your Password Number prior to creating a User
ID. If you are a Non-U.S. citizen,

The information you are accessing = o

is personal and confidential. We you. ‘_NIII _need the 9-d|g|t |_nternal

suggest you logout when you finish verification number prowded to

\\you prior to creating a User ID. /
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Step 2. Enter your Social Security or Account Number and click

“Continue”.

Merrill Lynch
Wealth Management®

Security Verificatio

Social Security/Account Number: eccccccoe

U.S. citizens, please
enter your Social
Security number.

~

-

o

Non-U.S. citizens, please
enter the 9-digit internal
verification number
previously provided to you.

)

—
e
75—

Enter with no dashes or spaces.
(XXXXXXXXX)

Go Back

When you’re
done, click
“Continue”.
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Step 3. Enter the requested information and click “Continue”.

Merrill Lynch
Wealth Management® Answer each question, taking
care to follow the required
format. For example, Date of

Birth should be entered as
Security Information MM/DD/YYYY, with slashes. If
you are asked to enter your
In order to provide you with a high level of security please Social Security or internal
verification purposes and to allow you to create your User verification number, p|ease do

All responses are required. not include spaces or dashes.

Question A cescccee /

Question B ecccscee

Question C ecccccee

Reset Cancel When you’re
done, click
“Continue”.
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Step 4. Enter the requested information and click “Submit”.

User ID and Password Creation

Create your personal user ID and Pa n purposes and click

Submit. Choose a User ID
(must be 6-20 characters).  |yers no blanks.

User ID: johnsmith < (

Choose a Password
(must be 8-20 characters).

E 4 N1 AN 1L A
Password: ‘ ........ /

Choose a Hint Question and type the
answer. You will need to remember

Verify Password: | °°°°°°°° . . )
your Hint Question and Hint Answer
Hint Question: | < None Selected > v to reset your password in the future. -
Hint Answer: PP PPy ‘ be eventnatryouneeato
Reset your Password.
Clicking “Reset” will henivouredane,

H 11 H &L

Reset clear all of the entries click “Submit”.

on this page.
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Step 5. This confirms that your new User ID and Password have

been created successfully.

Merrill Lynch
Wealth Management®

User ID and Password Confirmation /

Your new User ID and Password has been created. It is recommended t
information and keep it in a safe place.

You will need this information for the following:

® To access Benefits OnLine®

® To process transactions on Benefits OnLine® (Password only).

Click “Continue” to return to the
log-in page. Then enter your
new User ID and Password and
click the “Login” button.

® To access the Interactive Voice Response System (Password only).

Click Continue to log into Benefits OnLine®
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