
How to Create a  
Benefits OnLine User ID  
For 401(k), Deferred Compensation, Defined Benefit, 
Equity Award and Employee Stock Purchase Plans 
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Step 1. Click “Create User ID” on the Benefits OnLine login page. 

If you are a first time user or have 
not already created your personal 
User ID and Password, click here. 
NOTE:  If you are a U.S. citizen,  
you will need your Social Security 
Number prior to creating a User 
ID. If you are a Non-U.S. citizen,  
you will need the 9-digit internal 
verification number provided to 
you prior to creating a User ID. 



Step 2. Enter your Social Security or Account Number and click 
“Continue”. 

U.S. citizens, please 
enter your Social 
Security number. 

Non-U.S. citizens, please 
enter the 9-digit internal 
verification number 
previously provided to you.  

When you’re 
done, click 
“Continue”. 



Step 3. Enter the requested information and click “Continue”. 

Answer each question, taking 
care to follow the required 
format. For example, Date of 
Birth should be entered as  
MM/DD/YYYY, with slashes. If 
you are asked to enter your 
Social Security or internal 
verification number, please do 
not include spaces or dashes.  

When you’re 
done, click 
“Continue”. 



Step 4. Enter the requested information and click “Submit”. 

Choose a Hint Question and type the 
answer. You will need to remember 
your Hint Question and Hint Answer 
to reset your password in the future. 

Choose a User ID  
(must be 6-20 characters). 

When you’re done, 
click “Submit”. 

Choose a Password 
(must be 8-20 characters). 

Clicking “Reset” will 
clear all of the entries 
on this page. 



Step 5. This confirms that your new User ID and Password have 
been created successfully. 

Click “Continue” to return to the 
log-in page.  Then enter your 
new User ID and Password  and 
click the “Login” button. 
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