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Benefits OnLine® Enhancements Coming Soon!
You’ve told us that you need more tools and information for making informed decisions, and that it should be easier to find 
these resources on Benefits OnLine. That’s why we are enhancing the site—with new educational content, a cleaner, easy-
to-read Login and Home Page layout, and an improved navigation style to help you find what you need. 

You’ll still log in to Benefits OnLine as you normally do and continue to find all your account and transaction information in the 
same place they’ve always been.

Logging in to Benefits OnLine 
When you access Benefits OnLine, you’ll see that the Login Page has a new look, with links to current news, 
announcements and articles that may be of interest to you.  

Here’s an overview of what you’ll find on the Login Page

	� n �You’ll still log in at the top left with your Benefits 
OnLine User ID and Password.

	� n �If you need to create a User ID, just follow the 
“Create User ID” link. 

�	 n �If you need to reset your Password, or have forgotten 
your Password, click on the appropriate link.

�	 n �If you need help logging in, view the “Need help 
logging in?” demo. 

�	 n �Access News & Announcements that could help you 
make the most of your plan. 

�	 n �View the latest issue of myFuture, the newsletter for 
plan participants. 

�	 n �Read timely articles about saving and investing. 

�	 n �Review Frequently Asked Questions (FAQs) about 
using Benefits OnLine.

 �
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These are some of the most challenging market 
conditions, and these forces have had a significant 
impact on the larger economy...

Work through a five-step process to weather 
turbulent markets...

plan participant services provided by Merrill Lynch

A disciplined investment approach is the best strategy 
for handling market downturns...

Investing to Rebuild Your Savings

Coping With Market Volatility

Safeguard Your Savings

The Safety of Your Assets

Managing The Stress of Economic Turmoil

The Link Between Economic Growth and Stock
Market Performance 

The Advantages of Dollar Cost Averaging

Privacy Statement Terms & Conditions

Benefits OnLine International  |   ml.com

To access the interactive Voice Response System, you will need to use your Social Security/Account Number and your six to twelve character Password.
If you need to bookmark this page, please make sure to save the generic address, http://benefits.ml.com. Numbers appearing in the address should not be saved.
Merrill Lynch, Pierce, Fenner & Smith Incorporated is a registered broker-dealer and a wholly-owned subsidiary of Bank of America Corporation.

Merrill Lynch is one of the world’s largest financial institutions, serving individual consumers, small and 
middle market businesses and large corporations with a full range of investing, asset management and 
other financial products and services. As your plan provider, we can help you achieve financial success by
providing advice and guidance with investment solutions for all stages of your life.

Merrill Lynch makes available investment products and services sponsored, managed, provided or distributed by companies that are affiliates of or in which Bank of America 
Corporation has an economic interest, including Columbia Management, BlackRock, and Nuveen Investments.

© Copyright 2009 Merrill Lynch, Pierce, Fenner & Smith Incorporated 
All rights reserved. Member, Securities Investor Protection Corporation (SIPC).

Securities Products: Are Not FDIC Insured • Are Not Bank Guaranteed • May Lose Value.

Tell Me About... 

News & Announcements 

User ID

Secure Login

Password (Case Sensitive)

Click Here

Add Benefits OnLine to
your Favorites

Bank of America and
Merrill Lynch are joining
forces.

Need help logging in?

Be aware of email fraud

Remember me

Create User ID
Reset your Password
Forgot your Password

The information you are accessing 
is personal and confidential. We 
suggest you log out when you finish 
viewing your data.

Help

Login

About Merrill Lynch

Learn More

Read More

View Demo

What’s next for the markets
& the economy?

Looking for answers about
Benefits OnLine?

Safari is not supported by Benefits
OnLine. We recommend Firefox.

Research & Insights

FAQs

Using Safari TM?

?

Learn More

View Here

Download Now

View Current Issue >>
PDF

The enhancements detailed on the 
following two pages do not apply if you 
are an equity-only plan participant.
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What you’ll find on the new Home Page

�Portfolio Summary: Includes each of your account(s) 
and the current balance in each.

�Asset Allocation: Provides a pie chart 
showing how you’ve allocated your investments.

�Quick Links: Lets you set up shortcuts 
to your favorite pages.

�Message Center: Offers timely information 
on plan changes and related topics.

�Prominent links to the Merrill Lynch Advice Access 
service, if available in your plan.

�Resource Center: Presents topics of interest and facts 
to help you plan for the future and manage  
your retirement assets.

�Related Links: Includes shortcuts to the Web site’s 
frequently used pages and related sites with just  
one click.

Watch for these enhancements!

Get Quote: Enter Symbol

Logout  •  Help  •  Sitemap

Home Advice & Planning

My Accounts Message Center

*Market values displayed may include accruals.

Markets 401(k)

My Home Message Center Sitemap Account PreferencesInvestment Holdings

— Select Quick Links — (Edit) 

Asset AllocationPortfolio

Download to Quicken 
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Merrill Lynch, Pierce, Fenner & Smith Incorporated is a registered broker-dealer and a wholly-owned subsidiary of Bank of America Corporation.

Merrill Lynch makes available investment products and services sponsored, managed, provided or distributed by companies that are affiliates of or in
which Bank of America Corporation has an economic interest, including Columbia Management, BlackRock, and Nuveen Investments.

© Copyright 2009 Merrill Lynch, Pierce, Fenner & Smith Incorporated
All rights reserved. Member, Securities Investor Protection Corporation (SIPC).

Securities Products: Are Not FDIC Insured • Are Not Bank Guaranteed • May Lose Value.

FAQs

Statements

Are you financially prepared?
Financial preparedness has benefits at every stage of your life. Discover six things you can do 
to get-and keep-your financial house in order.

Borrowing trouble...
Let ’s consider the long-term consequences of borrowing against your 401(k) balance or taking 
a hardship withdrawal-the cost may surprise you.

Exit Strategies
If you ’re leaving your employer for a new job or for retirement, here ’s what you need to know 
before you make a decision about your retirement savings.

It's not only what you're saving for . . . it 's when
There are many factors to consider when deciding how to invest for the future. Your future 
income needs, your comfort with investment risk, and the assets you have available to invest 
are all important considerations.

My Account Performance

Merrill Lynch OnLine ®

Advice Access

ABC Company 401(k) Plan

Action Required

Total Market Value: 

Resource Center 

$59,000.25 

Related Links 

$59,000.25

Your Advice Is Ready for You Now

Merrill Lynch Direct ®

Contribution limits increase
in 2009.... More

Announcements
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A new Home Page with key account and plan information 
The Home Page has been redesigned to provide important account and plan information, as well as helpful links to 
educational articles and other pages within the site, in a format that is well organized and easy-to-read.
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A new “Advice & Planning” Overview page helps you take charge of your financial future
A new Overview page under the Advice & Planning tab offers information, learning resources and planning tools that can 
help you take charge of your financial life and prepare for retirement.   

What you’ll find in the Advice & Planning Overview
Key information to help you:

n ��Set goals to help you build toward the retirement 
you have in mind 

n �Save effectively and take advantage of your plan

�n �Invest your account assets and make informed decisions 

n ��Manage your account and monitor your progress

�n �Learn more about preparing for your future 
and getting the most from your plan 

�You can also access new links to tools and resources such as  
calculators, worksheets and e-learning presentations  
to help you learn and plan for the future.

Other Advice & Planning tabs
Use the top navigation bar to link to sections on:

	 n �Retirement 	 n �Investing 

	 n �Personal Finance 	 n �Tools 

Watch for new sections on College  
Planning and on Life & Family later  
in 2009.

Get Quote:

Logout  •   Help   •   Sitemap

Home Advice & Planning Markets 401(k) Non-Qual Pension

Overview Advice Access Investing Personal Finance ToolsRetirement

Plan Selector: ABC Company — Select Quick Links — (Edit) 
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FAQs

Retirement Planning Calculator

Take Home Pay Calculator

Develop a plan for the future

Create a strategy in line with

Monitor your progress regularly

Get the tools and resources
you need

your goals

Take full advantage of your
company program

Risk Tolerance Questionnaire

Financial Freedom Checklist

Budget Worksheet

401k Plaintalk

Investing Wisely

Savers Tax Credit

The Basics of Retirement 
Saving

Managing Your Money Wisely

Additional ToolsAre you on track with your goals?

You’ll then want to:

Don’t underestimate your retirement needs.

Additional Resources

Save

Invest

Manage Account

Learn

Set Goals

Advice & Planning
Get the resources, education and tools to help you make smart
informed decisions about your future.

To acieve the life you want in retirement, you need a
goal and a strategy to get you there.

Save as much as you can

In 2008 only 18% of workers were very confident about
having enough money to live comfortably in retirement.

Source: Employee Benefit Research Institute and Matthew
Greenwald & Associates., Inc., 2008 Retirement Confidence
Survey. ®

Access the tools and information that can help you
develop a retirement and investment strategy for your
goals. Learn more.

Consider your plan’s investment choices - and
how they can help you build a diversified portfolio
appropriate for you.

Identify your goals

Your employer sponsored retirement plan is one of the
best ways to get started.

Very confident
Somewhat confident
Not too confident
Not at all confident

Retirement Confidence

18%

43%
21%

16%

Merrill Lynch, Pierce, Fenner & Smith Incorporated is a registered broker-dealer and a wholly owned subsidiary of Bank of America Corporation.
Merrill Lynch makes available investment products sponsored, managed, distributed or provided by companies that are affiliates of Bank 
of America Corporation or in which Bank of America Corporation has a substantial economic interest, including Columbia Management, 
BlackRock and Nuveen Investments.
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